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I. CIBC International Student Pay Landing Page
CIBC’s International Student Portal provides a user-friendly environment for students to ini�ate, manage, and track 
payments to their educa�onal ins�tu�on. Students will be redirected from their respec�ve educa�onal ins�tu�ons 
payment op�ons page to CIBC’s secured portal to ini�ate/submit their payment and lock in a preferred exchange rate 
(where applicable). Each educa�onal ins�tu�on will have a unique portal specific for transac�ons from their students; 
designated by the logo on the upper le�-hand side of the page. 

II. Tools and Support
Student’s will have access to various tools throughout the process to help track, manage and improve their payment 
experience. These tools include: 

1. Payment Tracker
2. Help Sec�on
3. FAQs sec�on
4. Language support
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A. Track Your Payment
CIBC’s payment tracking tool can be used to track payments at each stage in the process. Using the unique portal 
reference ID generated upon submission, students can search, view status and send an email no�fica�on for reference. 

B. Help Section
In addi�on to the tracking tool, students will have access to 24/7 support through CIBC’s mul�-lingual support center. 
Students can contact the CIBC support center by phone or email (studenthelp@cibc.com) globally should they have any 
ques�ons or concerns. 
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C. FAQs
To further assist students with common queries, the portal offers a Frequently Asked Ques�ons sec�on where student 
can view answers to commonly asked ques�ons about transac�ons, func�onality and payment �melines. 

D. Language Support
To offer the most dynamic and tailored student experience, the CIBC Interna�onal Student Pay portal is available in 9 
languages. Students can toggle this se�ng by clicking the upper right-hand corner and select their languages of 
preference. Once selected, the portal and all documenta�on will be available in the selected language. 

Available languages include: 

1. English
2. French
3. Spanish
4. Portuguese
5. Korean
6. Chinese Simplified
7. Chinese Tradi�onal
8. Hindi
9. Punjabi
10. Japanese (coming soon)
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III. CIBC International Student Payment (ISP) Options 
CIBC offers students a variety of payment op�ons and currencies to choose from. Each payment op�on and currency is 
dictated by the payment country selected at the onset.  CIBC’s payment offering is con�nuously expanding; currently 
offering six dis�nct payment op�ons: 

Bank Wire
• Students can ini�ate wire payments and lock in a highly compe��ve foreign exchange rate using CIBC's Interna�onal Student

Pay pla�orm
•The student will receive a custom instruc�on sheet to print off and bring to their local bank within 72 business hours to wire

the funds to CIBC
•Bank Wire payments are faciliated through the SWIFT network and CIBC partnering financial ins�tu�ons

Direct Debit - Automated Clearing House (ACH)
• This payment is only available for country slec�ons as United Steates of America
• Students can make payments by debi�ng USD directly from their USD bank account
•This payment op�on is available for payments from the US with a USD bank account and will ask for bank account

informa�on to be entered before accep�ng the Pre-Authorized Debit Agreement

Direct Debit - Electronic Funds Transfer (EFT)
• This payment is only available for country slec�ons as Canada
•Students can make payments by debi�ng CAD directly from their CAD bank account
•This payment op�on is only available for  payments from Canada with a CAD bank account and will ask for 

bank account informa�on to be entered before accep�ng the Pre-Authorized Debit Agreement

Visa/Mastercard
• Students can make payments using Visa and MasterCard debit or credit cards
•The student will be asked to enter their Visa/MasterCard debit or credit card informa�on in the Interna�onal

Student Pay pla�orm
•By using this payment method, the student can complete the payment process online without visi�ng a local 

bank branch

China Union Pay (CUP)
• This payment is only available for country slec�ons as China
• Students from China can make payments in CNY using China UnionPay credit or debit cards
•A�er ini�a�ng a payment in the Interna�onal Student Pay pla�orm, the student is redirected to the China

UnionPay portal to enter and verify credit card informa�on

eWallets (AliPay/WeChat)
•This payment is only available for country slec�ons as China
•Students from China can make payments in CNY  through their digital Alipay or WeChat Wallet
•A�er ini�a�ng a payment in the Interna�onal Student Pay pla�orm, the student is redirected to the the Alipay/WeChat port al

complete their eWallet payment
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IV. Payment Flow
A. Steps to Complete a Payment

Each payment through the portal is completed in 4 steps. Depending on the payment op�on which is selected, the 
required informa�on may vary. The four payment steps are outline below:   

B. Bank Wire
1. Make A Payment

When the student is directed from the educa�onal ins�tu�on’s payment op�ons page, and CIBC Interna�onal Student 
Pay is selected, the student will be directed to the Make a Payment Page. Students will start by first selec�ng the 
country from which they are paying, followed by the amount in CAD they are looking to pay. 

1. Payment
Information

Here the Student/Payer will enter Agent/Counselor Information (where applicable), 
Tuition/Fee Amount, Payment Country, and Prefered Payment Currency 

2. Student
Information Here the Student/Payer will provide detailed Student information.

3. Banking &
Payment

Here the Student/Payer will provide detailed Payer and banking information (where 
applicable).

4. Initiate
Transaction

Here the Student/Payer will review all aspects of the transaction. Once confirmed, 
the Student/Payer will submit the transaction.
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2. Select a Payment Option
Once a country and amount is selected, students are then directed to make a payment op�on selec�on. Depending on 
the country selected on the onset the payment op�ons may vary. By default, all countries will support Bank Wire, Visa 
and Mastercard. 

2. Student Details
Once a payment op�on is made, student will then be required to enter their student informa�on. All fields with a red 
asterix will be required to proceed. It is essen�al this informa�on is entered accurately as it is used by the educa�on 
ins�tu�on to reconcile the payments and cannot be modified once a transac�on is submi�ed. 
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3. Payer Details
Once the student details are entered, student will then be required to enter their payer details. All fields with a red 
asterix will be required to proceed. Should the payer be someone other than the student, this can be defined using the 
“Rela�onship to Student” drop down menu. Again, it is essen�al this informa�on is entered accurately as it is used to 
validate the payment and cannot be modified once a transac�on is submi�ed. 

4. Submit Transaction
Once all details have been entered, the student/payer will review all transac�on details and submit, ini�a�ng a 
transac�on. Once submi�ed, the student will receive a unique transac�on ID and will receive an email no�fica�on 
confirming their transac�on. This reference ID can be used to track the payment un�l comple�on.  
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5. Instruction Sheet
For Bank Wire transac�ons, student will be required to complete their transac�on by crea�ng a bank wire with their 
local bank; either in person or through online banking (where available). To assist with this step, once a payment is 
submi�ed, a unique instruc�on sheet is generated with all banking instruc�ons required to execute the wire. It is cri�cal 
all details are entered as they appear in the instruc�on sheet to ensure successful receipt of the bank wire transac�on. 



11 

C. Visa/Mastercard – Debit/Credit
1. Make A Payment

When the student is directed from the educa�onal ins�tu�on’s payment op�ons page, and CIBC Interna�onal Student 
Pay is selected, the student will be directed to the Make a Payment Page. Students will start by first selec�ng the 
country from which they are paying, followed by the amount in CAD they are looking to pay. 

2. Select a Payment Option
Once a country and amount is selected, students are then directed to make a payment op�on selec�on. Depending on 
the country selected at the onset the payment, op�ons may vary. By default, all countries will support Bank Wire, Visa 
and Mastercard. 
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3. Student Details
Once a payment op�on is made, student will then be required to enter their student informa�on. All fields with a red 
asterix will be required to proceed. It is essen�al this informa�on is entered accurately as it is used by the educa�on 
ins�tu�on to reconcile the payments and cannot be modified once a transac�on is submi�ed.  
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4. Payer and Card Details
Once the student details are entered, student will then be required to enter their payer details. All fields with a red 
asterix will be required to proceed. Should the payer be someone other than the student, this can be defined using the 
“Rela�onship to Student” drop down menu. Again, it is essen�al this informa�on is entered accurately as it is used 
validate the payment and cannot be modified once a transac�on is submi�ed. 

For transac�ons made through Credit Card (Visa/Mastercard) at this stage the payer will need to enter their credit card 
details. This will include: 

� Billing Address
� Card Number
� Card Expiry C
� CVV/CVD Code
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5. Submit Transaction
Once all details have been entered, the student/payer will review all transac�on details and submit, ini�a�ng a 
transac�on. Once submi�ed, the student will receive a unique transac�on ID and will receive an email no�fica�on with 
a credit card receipt and confirma�on as to whether their transac�on was accepted. At this stage, should the credit card 
authen�ca�on fail, the student will be advised that the card was declined.  

Common reason for a credit card being declined: 

� Insufficient Credit Balance
� Insufficient daily credit limit
� Mis-entered card informa�on

To resolve any of the above issue, students can reach out to their card issuer 

Visa 
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D. China Union Pay (CUP)

1. Make A Payment
When the student is directed from the educa�onal ins�tu�on’s payment op�ons page, and CIBC Interna�onal Student 
Pay is selected, the student will be directed to the Make a Payment Page. Students will start by first selec�ng the 
country from which they are paying, followed by the amount in CAD they are looking to pay. 
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2. Select a Payment Option
Once a country and amount is selected, students are then directed to make a payment op�on selec�on. Depending on 
the country selected on the onset the payment op�ons may vary. For the selec�on of China, in addi�on to Bank Wire 
and Credit Card, students will have the op�on to pay via China Union Pay (CUP) credit or debit card. 

3. Student Details
Once a payment op�on is made, student will then be required to enter their student informa�on. All fields with a red 
asterix will be required to proceed. It is essen�al this informa�on is entered accurately as it is used by the educa�on 
ins�tu�on to reconcile the payments and cannot be modified once a transac�on is submi�ed. 
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4. Payer Details
Once the student details are entered, student will then be required to enter their payer details. All fields with a red 
asterix will be required to proceed. Should the payer be someone other than the student, this can be defined using the 
“Rela�onship to Student” drop down menu. Again, it is essen�al this informa�on is entered accurately as it is used 
validate the payment and cannot be modified once a transac�on is submi�ed. 

5. Submit Transaction
Once all details have been entered, the student/payer will review all transac�on details and submit, ini�a�ng a 
transac�on. Once submi�ed, the student will be redirected to the China Union Pay Portal to complete their payment. 
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6. China Union Pay Portal 
For transac�on made through China Union Pay, payers will need to enter their credit card details in the China Union Pay 
payment portal. Once the card details are authen�cated, the student will receive a confirma�on email receipt and a 
unique reference ID. 

 

 

E. Direct Debit – ACH 
1. Make A Payment 

When the student is directed for the educa�onal Ins�tu�ons payment op�ons page, and CIBC Interna�onal Student Pay 
is selected, the student will be directed to the Make a Payment Page. For the Direct Debit - ACH payment op�on, 
students would have selected United States as the country from which they are paying. 
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2. Select a Payment Option
Once a country and amount is selected, students are then directed to make a payment op�on selec�on. Depending on 
the country selected on the onset the payment op�ons may vary. For the selec�on of United States, in addi�on to Bank 
Wire and Credit Card, student will have the op�on to pay via Direct Debit – ACH. 

3. Student Details
Once a payment op�on is made, student will then be required to enter their student informa�on. All fields with a red 
asterix will be required to proceed. It is essen�al this informa�on is entered accurately as it is used by the educa�on 
ins�tu�on to reconcile the payments and cannot be modified once a transac�on is submi�ed. 
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4. Payer and Account Details 
Once the student details are entered, student will then be required to enter their payer details. All fields with a red 
asterix will be required to proceed. Should the payer be someone other than the student, this can be defined using the 
“Rela�onship to Student” drop down menu. Again, it is essen�al this informa�on is entered accurately as it is used to 
validate the payment and cannot be modified once a transac�on is submi�ed. 

For transac�ons made through Direct Debit at this stage the payer will need to enter their bank account details and 
agree to a one-�me electronic Pre-Authorized Debit Agreement (ePAD). 
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[ePAD EXAMPLE] 

 

5. Submit Transaction 
Once all details have been entered, the student/payer will review all transac�on details and submit, ini�a�ng a 
transac�on. Once submi�ed, the student will receive a unique transac�on ID and will receive an email no�fica�on with 
a copy of the ePAD. Should there be any issues with payment processing, the student will receive an email no�fica�on 
informing them that the payment had failed/was rejected. 

Common reason for a direct debit being declined: 

� Insufficient Account Balance 
� Mis-entered account informa�on 
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F. Direct Debit – EFT 
1. Make A Payment 

When the student is directed for the educa�onal Ins�tu�ons payment op�ons page, and CIBC Interna�onal Student Pay 
is selected, the student will be directed to the Make a Payment Page. For the Direct Debit - EFT payment op�on, 
students would have selected Canada as the country from which they are paying. 
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2. Select a Payment Option 
Once a country and amount is selected, students are then directed to make a payment op�on selec�on. Depending on 
the country selected on the onset the payment op�ons may vary. For the selec�on of Canada, in addi�on to Bank Wire 
and Credit Card, student will have the op�on to pay via Direct Debit – EFT. 

 

 

3. Student Details 
Once a payment op�on is made, student will then be required to enter their student informa�on. All fields with a red 
asterix will be required to proceed. It is essen�al this informa�on is entered accurately as it is used by the educa�on 
ins�tu�on to reconcile the payments and cannot be modified once a transac�on is submi�ed.  
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4. Payer and Account Details 
Once the student details are entered, student will then be required to enter their payer details. All fields with a red 
asterix will be required to proceed. Should the payer be someone other than the student, this can be defined using the 
“Rela�onship to Student” drop down menu. Again, it is essen�al this informa�on is entered accurately as it is used to 
validate the payment and cannot be modified once a transac�on is submi�ed. 

For transac�ons made through Direct Debit at this stage the payer will need to enter their bank account details and 
agree to a one-�me electronic Pre-Authorized Debit Agreement (ePAD). 

 



25 
 

5. Submit Transaction 
Once all details have been entered, the student/payer will review all transac�on details and submit, ini�a�ng a 
transac�on. Once submi�ed, the student will receive a unique transac�on ID and will receive an email no�fica�on with 
a copy of the ePAD. Should there be any issues with payment processing, the student will receive an email no�fica�on 
informing them that the payment had failed/was rejected. 

Common reason for a direct debit being declined: 

� Insufficient Account Balance 
� Mis-entered account informa�on 

 

 


